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There are 

455,000 
workers in the City of London, or 9% of  
London’s total workforce. 1 in 75 UK workers  
are employed in the City.

Increase in employment  
in the City of London over 
the five years to 2015. 

28%

Financial, professional and  
business services, provide  
the most jobs and drive  
jobs growth.

The City of London contributes around 

£48bn 
in Gross Value Added to the 
UK’s national income, around 

3% 
of the UK’s and 

13% 
of London’s output. 

Financial,  
professional  
and associated 
business services 
are the largest 
employers in the 
City of London, 
accounting for… 

jobs in  
2015 – 
three  
quarters 
of total  
jobs in the  
Square Mile. 

340k

Financial 
services 

36%

Professional 
services

26%

Business 
services

13%

Communications

8%

Other

11%

Retail, Accommodation and Food services

6%

Professional services has  
provided the most new  
jobs. The communications  
sector has grown the fastest  
at 55% over five years,  
however this is from a  
relatively low base.

 Total Jobs in the City of London

S
o

u
rc

e
s: O

N
S

, W
o

rk
fo

rc
e
 J

o
b

s, 2
0

15
; O

N
S

, B
u

sin
e
ss R

e
g

iste
r a

n
d

 E
m

p
lo

y
m

e
n

t S
u

rv
e
y, 2

0
16

; G
L

A
, L

o
n

g
 Te

rm
 L

a
b

o
u

r M
a
rk

e
t P

ro
je

c
tio

n
s, 2

0
17

; G
L

A
E

c
o

n
o

m
ic

s, 2
0

16
, T

h
e
 F

u
tu

re
 o

f th
e
 C

ity
’s E

c
o

n
o

m
y, 2

0
15

City workers’ are highly  
productive and well paid

The median pay of City workers is 

per year.  

3%
City Output has risen by 3% on 
average per year over the ten 
years to 2015.

City of London jobs
are growing steadily, driven by sectors other than financial services

£55k
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75% 
 
of the City’s  
financial services  
jobs are in large firms.

The City of London is a dynamic environment for firms. Although only 1% of City firms 
are large they account for over half of employment.

The City of London is home to 

18,000 
 
businesses, with nearly 
99% of those SMEs… but  
the large firms are  

very large 

Some sectors  
are noted for being  
highly concentrated  
in specific areas of  
the City of London. 

There are only  
235 larger firms  
(250+ employees) 
based in the  
City. But they  
provide over 

50% 
of the City’s jobs. 

Insurance firms tend  
to be located on the  

East 
side of the  

Square Mile…
… while law firms are  

clustered in the  

West

firms moving 
into the city

each 

year.

A net gain  
of 375 firms

There are around  
1,000 new start ups  
each year in the City. 

55% 
of City of London  
start ups are in  
professional services.

City of London Firms
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The City of London is a  
dynamic environment for  
firms, with an average of

1,200 
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City of London Workers
The City of London workforce is young, skilled and highly international 

The City of London’s workforce is young…

The City’s workforce attracts  
young, highly-qualified workers,  
with 26% of the City’s workforce  
aged 20 to 29, and 36%  
aged between 30 and 39. 

66%
of City workers are educated  
to degree level compared with 

49%
 across London and 

35%
 in England and Wales.

The City’s workforce 

In 2011, the gender balance of the City’s workforce was:

In 2011 21% of the City’s workforce were of black,  
Asian or minority ethnic origin. 

The City of London’s workforce is international

12%
are from Europe 
(excluding UK)

8%
were born in Middle East
and Asia 

4%
were born in the Americas 
and Caribbean

(Figures from 2011)

5%
were born in Africa

3%
were born in Antarctica 
and Oceania 
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Total employees:

357,000

94,300 
aged 
20–29

127,000 
aged 
30–39

of City workers  
are aged between  
22 and 39, compared  
with 40% of workers 
across England  
and Wales.

32% were born outside the UK

61+39+w39%  
women 61% 

men

61+39w61%
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The role of financial  
services
The City of London, also known as the Square Mile, remains home to the UK’s  
Financial Services industry

Financial services contributed 7.2% of the UK’s 
Gross Value Added in 2016 –  
 

£124.2bn 
 
London accounted for over half of this.

In 2016, the UK exported £72.6bn in financial  
services and insurance, generating a trade  
surplus of £60.7bn.

11.5% 
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The City of London’s Square Mile is a specialised 
cluster of financial services activities.

of the total tax contribution 
to the UK is generated from 
financial services. 

The UK Financial Services industry paid £71.4bn  
in tax in 2016.

16+w37+w
16% of the UK’s 
total banking 
sub-sector jobs 
are based in the 
Square Mile.

That’s 61,000  
jobs or 37% of  
all financial  
services jobs in 
the Square Mile.

17+w31+w
17% of the UK’s 
total insurance 
and pensions jobs 
are based in the 
Square Mile.

That’s 51,200  
jobs or 31% of  
all financial  
services jobs in 
the Square Mile.

15+w16+w
15% of the UK’s 
financial market 
administration 
jobs are based  
in the Square Mile.

That’s 26,250  
jobs or 16% of  
all financial  
services jobs in 
the Square Mile. 

33+w12+w
33% of the UK’s 
total trusts and 
funds jobs are 
based in the 
Square Mile.

That’s 19,000  
jobs or 12% of  
all financial  
services jobs in 
the Square Mile.

while Tower Hamlets, 
(home to) Canary 
Wharf accounts for 

20% 

The City accounts for 

45%
of all London’s financial 
services employment –

There are 1.1 million financial services jobs, two 
thirds of which are outside London.


